
�

 

Welcome to the first EMIS newsletter for 
practices in the Eastern and Coastal Kent 
PCT area. 
 

With the sun shining and summer well underway we 
thought it was an ideal time to launch a newsletter 
that will keep you informed of EMIS developments 
and those in your locality. 

What’s new with… 
 
EMIS Web  
 

EMIS LV and PCS users don’t have to wait to start benefiting from EMIS Web; you can request to start data 
streaming as soon as possible. This will allow you to have read only access to your data in EMIS Web at the 
click of a button. It will help you get used to the new system in your own time, so that you can start taking 
advantage of the advanced functionality as soon as the system is released.  
 

The system will deliver two key benefits to general practices: access to shared patient records between GPs 
and community or secondary care, and advanced functionality for everyone in the practice.  
 

Healthcare without boundaries 
 

Patient records will be streamed into EMIS Web databases, and GPs will be  
able to access data as normal – at the moment they can do this through LV  
or PCS, but ultimately practices will move to using the EMIS Web interface  
once the system is on general release.  
 

Extended care professionals will also submit patient data to the central EMIS  
Web database, enabling GPs to access data recorded about their patients  
by other healthcare professionals. Extended care clinics, such as unscheduled 
care, diabetes or minor surgery, will be able to view the patient’s GP records,  
with consent granted by the patient. This provides access to essential patient  
data such as allergies and current medication. 
 

Our data streaming beta is currently running at capacity due to high demand, but sign up to the waiting list 
now and we will enable you to begin as soon as possible.  
 

For a sneak preview of EMIS Web, you can now watch four new online videos held within the EMIS-online 
common room. Simply visit www.emis-online.com/commonroom enter your login details if needed, then 
click the Library dropdown and select EMIS Web videos. Alternatively for a demonstration of EMIS Web 
contact your operations manager or EMIS Field Operations. 
 
 
EMIS Access has a makeover 
 

With a streamlined new look and improved 
performance, EMIS Access is now four times faster 
and more robust at peak times. What’s more, newly 
introduced appointment filters enable patients to 
quickly find appointment slots by location or clinician 
– making it even easier when booking online. 
 

Recent statistics showed more than 45,000 
appointments were booked online in just one month.  
 

Getting started with EMIS Access is simple and 
straightforward, and you don’t even need a practice 
website. Visit www.emis-online.com/access to find 
out more. 
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Choose and Book 
 

By the time you read this, Version 4.2 of Choose and 
Book* will have been released, and one of the main 
differences you will notice is the removal of the 
keyword search feature and the addition of a problem 
search field that allows you to search by clinical term.  
 

Using SNOMED CT terms allows you to state whether 
the patient has a suspected or confirmed diagnosis. 
 

Handy tip: EMIS Web automatically maps Read 
codes to their SNOMED CT equivalent.  
 
* Further information will be published on the Choose and Book 
website at: nww.chooseandbook.nhs.uk/alerts/r4.2 once it is 
available. 
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Hints and tips 
 
 

PCS users 
 

Finding the right Read code 
 

Try using the forward slash (/) when searching for a two 
word term, for example, typing “che/cou” presents just 
“chesty cough”.  
 

Selecting medication  
 

Use the “+” key to select all repeat medication 
Use the “*” key to select all acute and repeat medication. 
 
 

LV users 
 

Bulk problem transfer 
 

Use the following keystrokes to move all instances of a 
problem code to a problem section (active, significant 
past, etc):  
 

Select DT – K – R 
 

Select problem code  
 

Select required section, and then select type of entry 
 

Press Y (yes) to confirm. 

Meet your operations manager: Joanne Palmer 
 

Many of you will recognise Joanne Palmer as the operations manager for the Eastern and  
Coastal Kent PCT area. Joanne joined the team 18 months ago from an EMIS PCS practice in  
Kent, where she worked as an IT administrator – so she has first-hand knowledge of the  
operational side of a practice, as well as knowing the EMIS system inside out.  
 

Part of Joanne’s job is to ensure you are getting the most from your clinical system, from helping  
you assess your needs by conducting a Training Needs Analysis, to training on the advanced  
modules and features of each system.  
 

I’m really looking forward to showing the benefits of EMIS Web to the practices in 
my area. The functionality that has been incorporated will help everyone who 
uses it to get on with their jobs simply and more efficiently. 

 

Contact Joanne by emailing her at joanne.palmer@e-mis.com or via EMIS field operations on 0845 123 4455. 
 
 
 

About field operations 
 

EMIS field operations is your central point of contact for all queries relating to EMIS training. Whether it©s to 
enquire about booking a training session, find out what seminars are happening in your area or discuss online 
learning, a field operations support manager will be able to assist you. 
 

Field operations support managers efficiently co-ordinate training sessions and appointments, and manage the 
diaries of the training executives and operations managers ensuring you get a prompt reply to your query when  
the field staff are out and about. 
 

Contact EMIS field operations on 0845 123 4455 or email fieldoperations@e-mis.com. 

 

Population Manager 
 

“ Why do we have to wait so long for the 
new population manager searches to be 
released?”  

 

This is a common question from practices up 
and down the country. Although the changes to 
the contract are made public in advance, the 
actual rule sets (search criteria) have to be 
written by NHS Connecting for Health and are 
not made available to the clinical system 
suppliers until later in the year.  

 

The rules were released to EMIS in early June. 
EMIS then writes the searches looking at the 
specific codes that have to be used and have 
them tested and approved before releasing 
them to practices.  

 

Providing all goes well, practices should see 
the new searches appearing from September.  

 

In the meantime, you will have noticed the 
provisional searches in your Population 
Manager module to allow you to start collating 
data and hopefully make it easier once the 
formal searches are available. 

We hope you have enjoyed this first issue of the newsletter.  
If you have any comments – good or bad – please email 
joanne.palmer@e-mis.com and she will pass them on. If there 
are any topics you would like to see covered in the next issue 
we would welcome your suggestions. 
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