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 product information 

EMIS PalmGP training  
EMIS PalmGP will provide a totally portable solution for GPs. It will allow practices to record data whilst 
carrying out home visits as well as visits to residential nursing homes and hospices. This software will provide 
a step towards a fully paper light environment and will help facilitate the move towards a full Integrated Care 
Record Service (ICRS). 

PalmGP training 
Standard training will consist of a three-hour session. This session will provide users with an in depth 
knowledge of how to install and configure PalmGP devices and will demonstrate the full integration with the 
EMIS software. Training is available at £305 plus VAT per 3 hour session. 

The training will be structured as follows: 

n Setting up the handheld devices (maximum 2 per session) and performing a HotSync. 

n Downloading and uploading patient records. 

n Viewing medical records and consultations. 

n Adding consultations and prescribing drugs. 

n Maintenance of your handheld device. 
Note: For more than two devices, a full days training can be provided so the extra time can be used to train 
more staff or to install and configure additional PalmGP devices (approximately one hour per device). This is 
available at £425. 

For PCTs 
n Training, installation and configuration available at £305 for each three-hour session. 

n Installation and configuration available at £305 per half day (three-hour session) or £445 for a full day 
(six-hour session). Each device requires approximately one hour to configure. 

n Seminar based training is available on request, specifically designed for PCTs wishing to implement 
PalmGP on a project basis to a number of practices within the PCT. The seminar covers the 
installation, configuration and training on the PalmGP software and provides advice on how PalmGP 
can be implemented to facilitate a move towards a paper light environment. 

For further information or to book training 
Please contact Field Operations on 0845 123 4455 to book training. Palm devices are available from EMIS. 
Please contact Central Operations on 0845 125 5529. 

Considerations 
EMIS will support PalmGP software, however Personal Digital Assistants, such as Palm devices are not 
supported by EMIS. Any hardware problems relating to these devices should be dealt with under the 
manufacturer's warranty. To use PalmGP you should be using LV 5.2 or PCS on a Windows NT/2000/3 
Network. Your workstation should be running Windows 2000/XP and should have a spare USB port/Serial Port 
(Serial Cradle). 
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For further information contact EMIS Field Operations Support. 
Every effort is made to ensure that your EMIS documentation is up to date, but our commitment to constantly improve our software and 

systems means that there may have been changes since this document was produced. 
 tel: 0845 122 2333  fax: 0845 125 5523  email: support@e-mis.com  www.emis-online.com 

EMIS Support  •  Fulford Grange  •  Micklefield Lane  •  Rawdon  •  Leeds  •  LS19 6BA 
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http://www.emis-online.com

